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Let's look at some useful words you wi l l  need for 
hi ring a car.

1) A place where you hi re a car is cal led a car hire or 
a car rental  (Am. E.).

2) When you arrive at the car hi re place, you 
normally want to hire a car .

3) You wi l l  need to ask about what's included in the 
plan and how many mi les are included per day. In 
other words, i t 's important to ask for unl imi ted 
mi leage i f you are think ing of driving a lot.

4) Another word for a car is a vehicle.

5) You wi l l  need to buy an insurance cover  and ask 
what you are covered against . If you damage the car, 
there is an excess of £50 or more pounds wi l l  need to 
be paid to the car hi re. You might also lose your 
deposi t . 



Putting it in context

Watch the advert by cl ick ing on the video and answer the 
fol lowing questions:

1) Which car hi re company is being advert ised?

2) What are the national i t ies of the actors?

3) What do the Bri ts say instead of 'a car rental '?

4) What is a gear st ick in American Engl ish?

5) The company offers cars wi th a manual and _______ 
gearbox (transmission in Am.E.).

6) The car hi re company offers two things: one, is to pick you 
up and two is __________?

7) What is the company's motto which is repeated right at the 
end of the advert?

Now discuss your answers wi th your partner.

http://www.youtube.com/watch?v=yX5y4PPk1Zk


Have a look at the types of vehicles you can 
hi re and match them to thei r names on the 
left:

Types of car  you can hire

1) an estate car

2) a minivan

3) a van

4) a saloon car

5) an SUV

6) a pickup truck

7) a hatchback

8) a convert ible

9) a coupe

Before you read the dialogue where you wi l l  be hi ring a 
car for a week, try to brainstorm the things you may 
say about when you cal l  the car hi re office. Here is an 
example:

1) I'd l ike to hi re a car.

2) I need the most economical car.

3)

4)

5)

Questions you may need to ask
Using correct grammar



 

Di al ogue
You are going to cal l  a car hire company. Read the dialogue and not ice 

the highl ighted words and phrases. You  may f ind them useful .

Lola: Hel lo. Welcome to Enterprise. How can I help you today? 

Vova: I would l ike to hi re a car. 

Lola: Ok. Have you already booked i t  on our websi te? 

Vova: No, I haven?t. I was given your number by my friend. I just 
wanted to see what cars you have avai lable for next week. 

Lola: Yes, that?s fine. Can you tel l  me what size car you would prefer? 

Vova: I?m interested in a small  car wi th low fuel consumption. 

Lola: Certainly, si r. Did you say i t?s for next week? Can you tel l  me the 
dates please? 

Vova: Yes, sure. It?s from the 14th t i l l  the 21st February. 

Lola: Let me look on our system to see what?s avai lable. Right, we have 
a 5-door economy Ci troen C1 at £161.72 for a week. 

Vova: I think i t?s a bi t pricey. Do you have something simi lar but for 
less? 

Lola: Surely, si r. We have Toyota Aygo for £110.03. Is this OK for you? 
This includes unl imi ted mi leage. 

Vova: Yes, this sounds good. One more thing! Can you bring i t  round to 
my office? 

Lola: Certainly, si r. Now, I wi l l  need your driving l icence number and 
your card detai ls. 

Vova: Sure, no problem. 



You are going to role-play a simi lar conversation. You have a choice of cars below. 
You have 3 minutes to prepare.

Rol e-pl ay
Building speaking skills
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